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Cal Lutheran at a Glance
• CLU community and campus size

3,714 FTE 
2,352 undergraduate
1,362 graduate

• Academic programs
– 37 undergraduate majors and 31 minors
– Doctoral program in Educational Leadership 
– Master’s programs in Education, Psychology, Computer 

Science, Business Administration, Public Policy and 
Administration, Information Systems and Technology, 
and Economics

– Adult Degree Evening Program



Online Course Evaluations at CLU

• CoursEval Pilot
• Marketing Plan

– Students
– Faculty
– Staff

• Moving Forward



CoursEval Pilot
• Conducted in Summer 2008 with our 11-Week 

programs
– MBA
– MPPA
– ADEP
– MSCS

• Conducted in Fall 2008 with our 15-Week 
programs
– Traditional Undergraduate
– School of Education
– Graduate Psychology



Marketing Plan for Students
• CoursEval Emails

– Fall 2008
– Spring 2009

• Bookmarks
• Specialized URL

– http://courseval.callutheran.edu
• Student Newspaper
• Student Focus Groups
• Campus reminders 



Marketing Plan for Faculty
• Informational Emails

– Switching to an online system
– Response Rate updates

• CLU Faculty Meetings
• CoursEval Team
• Faculty CoursEval Survey
• CoursEval analysis by faculty member
• Professional Development Day
• Course Evaluations Website for Faculty



Marketing Plan for Staff

• Professional Development Day
• CoursEval Workshop
• Course Evaluations Website



Moving Forward

• ADEP Student Newsletter
• CLU Course Evaluations Logo

– Computer Graphics
• CLU Marketing Campaign

– Advanced Public Relations
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Bookmark Reminder (front and back)



Student Focus Groups

• Background
• Conducted three focus groups

– Undergraduate
– Graduate
– ADEP

• Results
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